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Summary of Continuous Improvement Efforts since Last Report 

Provide a brief description of how assessment results have been used for program improvement. Point to a specific example of how an assessment provided the 
program with data it could use for improvement and what that improvement was, if possible, also show evidence of the improvement. You may look at data from 
the two previous academic years to support this case.  

Respond here:  

The faculty of the Bachelor of Science (BS) program in SPHS work to continuously to use data reported here and institutional data to make improvements rooted 
in evidence. In the last two years, the program has experienced changes in faculty leadership and composition of members of faculty. For this reason, both data 
and required adjustments to change have led program improvement decisions. Examples of how assessment results have informed our changes include:  

• Assessment results for critical thinking were not met. New faculty members that have been assigned to the related assessment assignments and courses 
have been briefed on this issue to make course-based changes as they work to newly develop the course. Faculty members are also evaluating 
undergraduate coursework to determine what other assignments and courses may help to meet the desired outcomes. Once courses and assignments 
are determined to be related to this goal, they will be added to upcoming assessments.  

• Reflective thinking skill data was inconsistently reported. The program could not determine what adjustments may need to be made based on the 
available data. Program faculty are taking this inconsistency and using it to plan better procedures of documentation and have determined that this skill 
should be assessed across multiple undergraduate courses in the curriculum. Once courses and assignments are determined to be related to this goal, 
they will be added to upcoming assessments. 

• Outcomes on information literacy were evaluated and appear to have been met, but the benchmarks were not appropriately set prior to measurement.  
Faculty who taught the associated course for assessment have left the program and new hires are being recruited for the course. The faculty determined 
that outcomes assessment for this information literacy goal should not be confined to a single course but rather multiple courses in the degree plan. 
Once courses and assignments are determined to be related to this goal, they will be added to upcoming assessments. 

• Other examples of improvements can be provided upon request with documentation as needed. 

Program Highlights Since Last Report 

Identify and briefly discuss any programmatic curriculum changes made since the last report (e.g. new courses, course changes, SLO changes, course deletions).  

Respond here: 



Changes in faculty leadership and composition have occurred since the last report. Our endowed professor of research left January 2022 and has been replaced 
with a new faculty member in September 2022. Four speech-language pathology faculty left with one replacement in August 2022 with three additional 
expected in Fall 2022 and Spring 2023. Our Department Chair was an interim for the 2021-2022 year. A new Department Chair is joining us in August 2022. Our 
staff audiologist had been temporarily working to assist in teaching requirements of the program due to other faculty being i







assignments related to this goal 
for future assessment. 

 

 

  



Table 2. Continuous Improvement Results Since Last Report 

Stage 4: ACT



to determine best ways to evaluate this metric for 
more specific assessment. 

recruited for the course. Faculty determined that 
outcomes assessment for this information literacy 
goal should not be confined to a single course but 
rather multiple courses in the degree plan.  
Curriculum review is planned for the 2022-2023 
academic year (when we expect to have finalized 
additional faculty hires) to determine the most 
appropriate courses and assignments related to 
this goal for future assessment. 

 


